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Submission from Sarah Angell 

I have experienced discrimination due to my disabilities under The Equality Act 
(2010) (primarily Section 26) since 2009 at Stirling University. Answers to your 
questions are: 

 

1.  When making any applications (employment, education etc) I have always been 
frank about my disabilities. Whilst this gave me access to Disability Services at 
Stirling, lots of practical help, equipment etc it appeared to prejudice my application 
to a Professional Degree programme (Education). My research tells me that few 
students are accepted on to Education programmes. We are ‘problematic’ - as my 
case highlights. It was my choice to divulge my disabilities as I am an honest and up-
front individual. I understand that disclosure cannot be forced, but when disabilities 
are divulged, academic staff need to be educated as to exactly what they mean. I 
know that support staff have an uphill and ongoing battle with academic staff who 
simply ‘don’t want to know’. My case is well documented, and instances of 
discrimination have been witnessed by university support staff who are happy to 
speak on my behalf. The university still refuses to acknowledge clear examples of 
discrimination. 

 

2.  I am a current undergraduate at Stirling, still struggling to complete my English 
degree. I was systematically bullied out of the Education programme after I had had 
to make an official complaint to even gain an interview; positive discrimination was 
then used to put me on the course (which was ‘full’ with a long waiting list - a list I 
had not been told about for 2 years); I was clearly not academically qualified. I was 
later berated and mocked for my lack of experience in schools, although the 
interviewers knew I had none. Notes from the interview show absolutely no reason 
for allowing me on to the course. After I commenced the course, I reiterate that I was 
harassed and bullied by academic staff. This has resulted in 4 major changes of 
policy/guidance and is ongoing, purely due to dreadful circumstances I endured. 
Future disabled students (should they accept any) will have things easier, of which I 
am glad. I however, leave with nothing. My ARUA (recommended adjustments 
required) was discounted by acacdemic staff continuallly quoting GTCS regulations 
that ‘overruled’ its content. Academic staff stopped me completing my degree and 
working to potential. 

 

3.  As above, unthinking, unbending, uncaring academic staff prevented me from 
completing my life-long ambition to teach. My disabilities have been hugely 
exacerbated by the stress caused. As I have multiple disabilities, stress has 
sporadically caused the following: I have lost the ability to use my legs, my sight, 
become doubly incontinent, been unable to use my hands, lost my balance, speech 
and cognition have been affected, and I have become suicidal. 

 

4.  Studying has left me out of the employment market since 2009 with nothing to 
show for this time, and the time it will take to finally gain my degree is risible. I will 
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not and am not being taken seriously when applying for employment. I am qualified 
to do no more than when I gave up a good job (my choice) at HMRC to pursue my 
degree. I am now 46 and have always worked or studied since leaving school in 
1986, however, this period since 2009 is an exception and I appear to be the failure I 
feel. I have put my family at such financial hardship by giving up a job; during a 3-
week period where I was unable to walk and was doubly incontinent my husband 
had to take time off work to look after me. He was not paid and we now have 
mortgage arrears and a debt management plan in place. This has also become the 
worst possible example of higher education for my teenage sons, although I have 
shielded them from the truth. They just know ‘mum isn’t going to be a teacher now’ 
(they had been very proud of me). I had hoped that when I was in employment my 
husband could pursue his own degree, that will never happen now. He will remain in 
the same thankless job he’s been unhappily doing for well over 20 years. And it is all 
my fault because I gave up a job. 

 

I will probably have to sue the university by myself for damages. I am happy to 
publicise my case as far as possible. This will be a test case under Scots Law (it has 
successfully been tried in England). My MSP has stated that because universities 
are autonomous organisations the government cannot help. My hope is that the 
university would accept their mistakes to a greater degree and admit that they have 
learned salutary lessons, however the academic staff are a lost cause in my opinion. 
My case desperately needs investigation and publicity. I reiterate that support, union 
and admin staff are wonderful, even the Academic Registrar has to answer my 
complaints with the words of staff ‘higher up’ who refuse to personally acknowledge 
my complaint, although the Deputy Principal supported one of my complaints fully 
and I was put back onto the education course as a result. I have only ever 
complained to fight for my rights as a disabled student, believe me, I would rather 
have no disabilities and have the ‘easy route/life’. 

 

I hope you will take my comments seriously, and perhaps agree to examine my 
case, I reiterate it is well documented and witnessed. I would very much like you to 
know exactly what I have endured. I have been berated, mocked, openly laughed at, 
told that because of one of my disabilities I could ‘never be a teacher’, humiliated, left 
unable to speak as I was crying so much and was not offered a break (I had to ask to 
‘take a moment’), the list goes on. This encompasses the ‘dignity’ explanation under 
Section 26 of The Act; I cannot explain more fully without your seeing evidence of 
the incidents in question. I have tried every other relevant organisation for help, but 
as my case is exceptional (I hope not too many other students have gone through 
this; I am, however, the one who will pursue this to the bitter end) nobody knows how 
to advise me. 

 

  


